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HMO Members By County Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members2,3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 4 3 5 0 33 2 1 2 60 0 29 10 16 17 182
CIGNA HealthCare of Massachusetts, Inc. 3 2 5 0 23 3 8 3 87 0 22 10 16 127 309
Fallon Community Health Plan, Inc. 6 0 2 1 72 5 8 2 363 0 70 10 12 2,037 2,588
Harvard Pilgrim Health Care, Inc. 297 22 273 52 1,028 8 15 28 3,056 1 1,585 490 1,034 369 8,258
Health New England, Inc. 3 0 146 0 0 0 73 357 163 1 0 0 0 1 4 745
HMO Blue5 1,367 473 1,607 33 3,051 248 678 483 6,533 94 2,985 2,259 1,338 1,629 22,778
Tufts Associated HMO, Inc.6 64 8 41 0 232 9 21 16 787 0 271 107 257 124 1,937
UnitedHealthcare of New England, Inc.7 12 0 84 0 3 0 0 0 19 0 16 5 1 5 145

Total Individual Members 1,753 654 2,017 86 4,442 348 1,088 697 10,906 95 4,978 2,891 2,675 4,312 36,942

1 Information reported by HMOs as of the end of the first quarter of 2003, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization    

Statistics - Version 1.1" that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Some reports filed by HMOs prior to the first quarter of 1997 included
members for whom the HMO did not bear any financial risk, and those reports would, therefore, not be comparable to the information shown in this table.

2 Includes all members who do not belong to a group and contract directly with the HMO - as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 1.1."

This includes persons enrolled in guaranteed issue managed care plans offered beginning October 1, 1997 and persons covered under so-called closed health plans offered prior to October 1, 1997. 
3 Carriers that do not show any individual members are not reflected on this report.
4 Aetna US Healthcare Inc. formally changed its name to Aetna Health Inc. as of July 22, 2002.
5 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
6 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
7 United HealthCare of New England, Inc. formally changed its name to UnitedHealthcare of New England, Inc. as of July 17, 2002.
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